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|Pcelerate Training Program Options

IPcelerate offer€Customers and Businesarbhersthe opprtunity to Register
and attend a wide array Web-deliveredTraining/Demonstration session®ur
cost effective training productgiive students the opportuyitto learn in a
comfortableflexible learning environmentfor scheduled and unschedul
Training and Demonstration needs.
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To learn more about our training programs, please take a few moments t
the material below.

IPcelerateLive-Web Training and Product Demonstrations

e Offers realtime interactive Demonstration and Learning sessions

¢ Available anywhere users have access to the internet and a phone line

e Participates see/hearrgelme vi ews (and sounds) of wor&ftng | Pcel
p h o mas they work witHPcelerate Product features

e Easy acess to IPcelerate refetentools- Training/Demonstration sessions

o |Pcelerate offers Fe€harge and Freleive-Web sessionsnonthlyi check our Web site at
http://ipceleratetraining.webex.cdior details

IPcelerate RecordedWeb Training and Product Demonstrations

o Offers Recorded versions of Rdathe interactive Demonstration and Learning sessions

e Available anywhere users have access to the internet and a phone line

o Participatesee/hear Recorded versions of fiiale views (and aunds) of working IPcelerate product
GUI 6s asdf Ci pdtleynveodnsth IPcelerate Product features

e Easy acess to IPcelerate reference tedlsining/Demonstration sessions

e |Pcelerate offers Fe€harge and FreRecorded sessionanytimei check our Web site at
http://ipceleratetraining.webex.cdior details

IPcelerate Dedicated LiveWeb Instruction with Recorded Access

e | Pcel er at diairingBra grodach Demahstrations offer the aptim attend private sessions
dedicated to your company personnel and customers

e Dedicated.ive-Web Instruction is the most flexible and adaptable IPcelerate program available

o Dedicated attendees have the option thast part or all of the sessions to adenpany specific processes
or procedure$ IPcelerate Dedicated sessions also providbraading for presentation materials

e Dedicated sessions may be Recorded for secure playback anytime to your company and customers

e Upon request, Dedicated users haveagiion to mandate and use online testing programs for attended
IPcelerate sessions

e Dedicated sessions provide 6 months of acceasRecorded version of the Dedicated Live Seskipa80
days after purchase (24 x 7
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|IPcelerate Training and Demonstration Options

This section provides participates with a table summary of IPcelerate Training and Demonstration product
choices.
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|IPcelerate|PsmartSuite Training Programs (CME/SBCS)

The table below dails the training programs offered for the IPsmartSuite Cisco SBCS and CME products.
o |PcelerateTraining andDemonstrationsessions offered attp://ipceleratetraining.webex.com

Program Time | Cost SKU Description
IPsmartSuite Live 0.0-L | | _ | mmemmememeeeee e Delivered in one Live session
Demo 1.5 Free .

e Demonstration of produdeatures
IPsmartSuite Recorded 0.6R | | _ | mmemmemmemmeee- e Delivered in one Recorded session
Demo 1.5 Free

e Demonstration of produdtatures

IPsmartSuite Live 1.0-L e Delivered in one Live session

Technical Course  Howto installthe IPcelerat@roduct

35 $275 IPSSSBCS30TL
e How to use product features
e Configuration choice& troubleshooting
IPsmartSuite Recorded1.0-R e Delivered in one Recordesgssion
Technical Course e How to install the IPcelerate product
35 $275 IPSSSBCS10TR
e How touseproduct features
e Configuration choice& troubleshooting
IPsmartSuite 2.0 Dedicated ¢ Delivered in one Live se@nwith
Technical Course access to the Recorded version of the

class
¢ Dedicated training for up t49 people

o Co-facilitation withthe IPcelerate
Partneri if requested

¢ Recaded version of session
e With 24x7access for 6 months

4.0 $1,800 IPSSSBCS20D

Dedicated Training Product Contacts
¢ |Pceleate Training Contact: éhd an email t@pceleratetraining@ipcelerate.cam
o |Pcelerate Sales Contacts: Send an emaslties @ipcelerate.com

IPcelerate Recorded Training and Demonstration Sessions
e Accessed Through: Top left of IPcelerate Training Web site
e Cost: Most cost effective and flexible of the Training prograrpause, fastorward, rewind anytime
e Recorded Gntent Usage Limits: 6 montls unlimited access (24 x 7) with purchase

e Purchase Options: Regisemdpurchase through IPcelerateaining Web site or purchase a Training Coupon thro
an IPcelerate businesanmner or IPcelerate sales

IPcelerateLive Training and Demonstration Sessions
e Accessed ThroughCenter view of the IPcelerate Trainikigeb site
e Cost: Higher costyith an interactivédearningenvironmeni questions appreciated
¢ Live Content Usage LimitsAvailable for date and time of Registered session

e Purchase Options: Retgrandpurchase through IPcelerateaining Web site or purchase a Trainingupon through
IPcelerate business partner or IPceleratess
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IPcelerate IPsessiolCUCM Training Programs

The table below details the training programs offered for thestitee Cisco CUCM product.
o |Pcelerate Demonstrations and Training sessions offeltettpatipceleratetraining.webex.com

Program Time | Cost SKU Description
IPsessionLive 0.0-L Demo 15 Free | e Delivered in one Live session
e Demonstration oproduct features
IPsessionRecorded0.0-R e Delivered in one Recordeskssion
Demo 15 Free | -

e Demonstration oproduct features

IPsessionLive 1.0-L ¢ Deliveredin two Live sessions
Technical Course e How to install the IPcelerate product
e How touse producfeatures

e Configuration choice& troubleshooting

9.0 $275 IPS10L

IPsessionRecordedl1.0-R e Delivered in twoRecorded sessisn
Technical Course e How to install the IPcelerate prociu
e How to use produdeatures

e Configuration choice& troubleshooting

9.0 $275 IPS10R

IPsession 2.0 Dedicated e Delivered in one Live session with acce
Technical Course to the Recorded version of the class

¢ Dedicated training for up to 48ople

9.0 $1,800 IPS20D e Co-fadlitation with IPceleratePartnefi
if requested

e Recorded version of session
e With 24x7 access for 6 months

Dedicated Training Product Contacts:
¢ |Pcelerate Training Contact: Send an emaibtelerdetraining@ipcelerate.coror
o |Pcelerate Sales Contacts: Send an emaslties @ipcelerate.com

IPcelerate Recorded Trainingand Demonstration Sessions
e Accessed Through: Top left of IPcelerate Training Web s
e Cost: Most cost effective and flexible of the Training prograrpause, fastorward, rewind anytime
o Remrded Content Usage Limits: 6 montifsunlimited access (24 x 7) with purchase

e Purchase Options: Registmndpurchase through IPcelerateaining Web site or purchase a Trainingupon through
IPcelerate business partner or IPceleratess

IPcelerateLive Training and Demonstration Sessions
e Accessed ThroughCenter view of the IPcelerate Trainikigeb site
e Cost: Higher cosbffering inteactive discussion with Live IPcelerate instructors
¢ Live Content Usage LimitsAvailable for date and time of Registered session

e Purchase Options: Registandpurchase through IPcelerate Training Web site or purchase a training coupo
throughanIPcelerde business artner or IPcelerate sales
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|IPcelerate IPstudioCUCM Training Programs

The table below details the training programs offered for the IPstudio Cisco CUCM product.
o |Pcelerate Demonstrations and Training sessions offeltettpatipceleratetraining.webex.com

Program Time | Cost SKU Description
IPstudio Live 0.0-L Demo 15 Free e Delivered in one Live session
o T e Demonstration of Produétatures
IPstudio Recorded0.0-R e Delivered in one Recorded session
Dernmo 15 Free | oo )
e Demonstration of Produétatures
IPstudio Live 1.0-L Technical e Delivered in two Live sessions
Course e How to install the IPcelerate
product
9.0 $275 IPST10L
e How to use product features
e Configurationchoices& troubleshooting
IPstudio Recorded1.0-R e Delivered in two Recorded sessions
Technical Course e How to install the IPcelerate product
9.0 $275 IPST10R
e How to use product features
e Configuration choice& troubleshooting
IPstudio 2.0 Technical ¢ Delivered in one Live session with acce
Dedicaed Course to the Recorded version of the class
¢ Dedicated training for up to 48ople
9.0 $1,800 IPST20D

e Co-facilitation with Partner if requested
¢ Recorded version of session
o With 24x7 access for 1 year

Dedicated Training Product Contacts:
¢ |Pcelerate Training Contact: Send an emaipteleratetraining@ipcelerate.camn
o |Pcelerate Sales Contacts: Send an emadlaies @ipcelerate.com

IPcelerate Recorded Trainingand Demonstration Sessions
e Accessed Through: Top left of IPcelerate Training Web site
e Cost: Most cost effective and flexible of the Training prograrpause, fastorward, rewind anytime
e RecordedCortent Usage Limits: 6 monthd unlimited access (24 x 7) with purchase

e Purchase Options: Registmndpurchase through IPcelerateaining Web site or purchase a Trainingupon through
an IPcelerate businesanmner or IPcelerate sales

IPcelerateLive Training and Demonstration Sessions
e Accessed ThroughCenter view of the IPcelerate Trainikigeb site
e Cost: Higher cost, more student flexibility in a dynamic learning environingaéstions appreciated
¢ Live Content Usage LimitsAvailable for dae and time of Registered session

e Purchase Options: Registandpurchase through IPcelerate Training Web site or purch@sairing Gupon
throughan IPcelerate businesarnmner or IPcelerate sales
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|Pcelerate IPfusion Training Programs

The table blw details the training programs offered for the IPstudio Cisco CUCM product.
o |Pcelerate Demonstrations and Training sessions offeltettpatipceleratetraining.webex.com

Program Time | Cost SKU Description
IPfusion Live 0.0-L Demo 15 Free Delivered in one Live session
R I Demonstration oproductfeatures
IPfusion Recorded 0.6R Delivered in one Recorded session
Demo 15 Free ------------------ i
Demonstration of pductfeatures
IPfusion Live 1.0-L Technical Delivered in two Live sessions
Course How to install the IPcelerate product
9.0 $1,000 IPFUS10L
How to use product features
Configuration choice& troubleshooting
IPfusion Recorded 1.6R Delivered in two Recorded sessions
Technical Course ;
How to install the IPcelerate product
9.0 $1,000 IPFUS10R

How to use product features
Configuration choice& troubleshooting

Dedicated Training Product Contacts:
¢ |Pcelerate Training Contact: Send an emaipteleratetraining@ipcelerate.cam

o |Pcelerate Sales Contacts: Send an emasiaies@ipcelerate.com

Note: IPfusion Course requires prior completion of the IPsession 1.0 cmurdesmarSuite if using for IPsmartSuite)
Note: IPfusion Training is delivered exclusively by IPcelerate Programming personnel
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|Pcelerate Training Payment Options

This section provides participates with an overview of IPcelerate Training payment options.

Purchase Order (PO)

IPcelerate offers Customers and Partners the option to purchase IPcelerate training through a purchase order. In
most cases, Partners purchase the training when purchasing the equipment. The following discusses an
overview of the Trainig PO process.

e Partner issues a PO for IPcelerate product and services (installation, training, consulting, etc) through one or
all of the following input paths:

e PO issued to IPcelerate sales personnel directly
e PO sent t@rders@ipcelerate.com
e PO sent t®ales@ipcelerate.com

e |Pcelerate Order Entry:
e Issues a PO Order Entry Receipt Confirmation email to Partner (within 24 hours)
¢ InitiatesIPceleratgproduct build and servisereation

e Ships Product and Services for:
e Equipment purchased
e Services purchased (Training, installation, consulting, etc)
¢ Note: IPcelerate issues a Training Coupon using the IPcelerate Training Session Confirmation
Form

e Issues an invoick on product sip date for product and services
e |Pcelerate requests payment within 30 days of invoice ship date

IPcelerate Training Site Purchase Direct Purchase
IPcelerate offers Customers and Partners the option to purchase IPcelerate training directly through the
IPcelerate Training site. The following proeislan overview of the Trainingesdirect purchase options:

e Purchase IPcelerate Training Using Credit Card:

e Customeraccesses the IPcelerate Training sitettat//ipceleratetraining.webex.com
e Selects Recorded Sessian®r recorded playback of training (offers 6 months unlimited access)
e Selects Live Sessiorisfor Live Instructor led sessions (one time access)
¢ Registers for desired trainirgurse
e Selects adit card paymerit user granted immediate access to training (Live or Recorded)

e Purchase IPcelerate Training Using Training Coupon:

e Customer accesses the IPcelerate Training sht#@at/ipceleratetraimg.webex.com
e Selects Recorded or Live sessions
e Registers for desired training course
e User enters Training Coupon in lieu of credit card payment
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|Pcelerate Training and Demonstration $te

This section provides users with timeenu options availat® while working with the Live and Recorded
IPcelerate Training and Demonstration session.
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| Pc el elraiaingari Hemonstration Site Overview

Thefollowing sectiondiscussesin overview théPceleratelrainingandDemonstration Web site layout:
e Green Area: UsingaMicrosoft Web browser, input URtor IPcelerate TrainingndDemonstration site

e Orange Area:

e Live Sessions: When selected, opanseru to view Live-Webscheduled sessiofid ive is the default
view for the IPcelerate Trainingit®

e Recorded Sessions: When selected, opemsnu to viewthe Recorded sessions content

e Unlisted Sessions: When selected, oghasnenu to define a unique meeting number for a session not
listed for public viewi users input their meeting number to access their Web session

e Peach Area: Defines the area used by IPcelettaséning personnel

e Blue Area: Displays Live Training an®emonstration scheduiethis is the Training Site default view
e Search InpuField: Provides users the option to find sessions based on user search criteria
e Today: When selected, displays session schedule for current day
e Upcoming: When selected, displays all sessiotypically this is the default view users see
o Daily: When selectedffers users the option to define viewed schedule defined by specific dates
¢ Weekly: When selected, offers users the option to define viewed schedule by defined weeks
e Monthly: When selected, offers users the option to define viewed schedule by defimibgd m

IPcelerate Web Training Site Navigation

4 v | €] https: fipceleratetraining webex.com vl &[4[ Pl

S snaalt B B

fi- 8 e - |2k Page - () Tools - -

Hay =

|Pcelerate Training Site URL

I Pce Ierate Trai n i n g -http:/lipceleratetraining.webex.com

We care about our customers

ipceleratetraining@ipcelerate.com
IPcelerate Recorded Web Learning Content Here

Training Center [ SRV 1 1= e — [
-
Live Sessions/
w Attend a Session -
Live Sessions Seafch for sessions by presenter, topic, or words in the agenda: i i .
Recorded Sessions | Or use Search to find a Live Course | [ Search | Live Web Instruction Classes Listed Here J
Unlisted Session -
) Host a Session Today Upcoming T Daily T Weekly T Monthly 1 English : Central DT
szillp From: 10:19 a.m., Tuesday, March 10, 2009
Training Manager
Preferences [ Show only i that require regi i Total number of sessions: 24
p Support i Date & Time ~ Topic Fee Presenter Duration
! Apr 6, 2009 9:00 am |Pss SBCS/CME 0.0-l Demo Free IPcelerate Training 1 hour 30 mins ~ [# Register
Not Used Apr7,2009 8:30am |Pss SBCS/CME Live 1.0-L Cours... $200.00 IPcelerate Training 3 hours 30 mins [ Register
Q Apr 8, 2009 8:30 am |Pss SBCS/CME Live 0.5-L Cours... $200.00 IPcelerate Training 3 hours # Register
Apr 13, 2009 8:30 am |Psession Live 1.0-L Day 1 of $137.50 IPcelerate Training 4 hours 30 mins [ Register 3
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Recoded Trainingand Demonstration Session Menu
The following section mvides users with information related to working with the Recorded Traiaind
Demonstration sessions area of the IPcelerate Training Site.

AccessingRrecorded Sessions:

From the Attend a Session menu (top left), sdRsrorded SessioiisRecorded content displays

e Recorded Sessions Search Input Fielgheach area)

Used to defineéhesearch criteria for RecordedeSsions contentsupports partidspedfic searcles

e Recorded SessionScheduleView (peach area)

Topic:
o pWhen selectepenghe menu to view/launch selectedessiori may require Registration
Fee:
e Displays session charge statusptions are FeCharge and Free
¢ Free: Indicates sessimfreei in some casesiseranay need to register to view content
e ForCharge displays cost for sessiénusers may use Training coupons or credit card

Presenter:
¢ Displays name of presentiein most cases this is IPcelerate Training

Date:

e Used by IRelerate to group sessiohsglates do not reflect actual recording dates

Size:

o Defines the file size for the Recordétebsessiori IPcelerate uses streaming video technology

Duration:

e Definesthelength of Recorded session in hours and minutesers my fastforward, rewind,
pause

Format:
e Displays IPcelerate Recording formiafRF is the only format and isompatiblewith all browsers

Green Arrow:
¢ When selectedplays recorded content wheassion is Fee and no registratiaa required
¢ When Free andegistrationarerequired, users view content after completiegistration
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