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IPcelerate Training Program Options  
IPcelerate offers Customers and Business Partners the opportunity to Register 

and attend a wide array of Web-delivered Training/Demonstration sessions.  Our 

cost effective training products, give students the opportunity to learn in a 

comfortable/flexible learning environment for scheduled and unscheduled 

Training and Demonstration needs.   

 

To learn more about our training programs, please take a few moments to read 

the material below.   

 

 

IPcelerate Live-Web Training  and Product Demonstrations 
 Offers real-time interactive Demonstration and Learning sessions 

 Available anywhere users have access to the internet and a phone line 

 Participates see/hear real-time views (and sounds) of working IPcelerate product GUIôs and Cisco soft 

phoneôs as they work with IPcelerate Product features 

 Easy access to IPcelerate reference tools - Training/Demonstration sessions 

 IPcelerate offers For-Charge and Free Live-Web sessions monthly ï check our Web site at 

http://ipceleratetraining.webex.com for details 

 

 

IPcelerate Recorded Web Training and Product Demonstrations 
 Offers Recorded versions of Real-time interactive Demonstration and Learning sessions 

 Available anywhere users have access to the internet and a phone line 

 Participates see/hear Recorded versions of real-time views (and sounds) of working IPcelerate product 

GUIôs and Cisco soft phoneôs as they work with IPcelerate Product features 

 Easy access to IPcelerate reference tools -Training/Demonstration sessions 

 IPcelerate offers For-Charge and Free Recorded sessions anytime ï check our Web site at 

http://ipceleratetraining.webex.com for details 

 

 

IPcelerate Dedicated Live Web Instruction with Recorded Access 
 IPcelerateôs Dedicated Training and product Demonstrations offer the option to attend private sessions 

dedicated to your company personnel and customers 

 Dedicated Live-Web Instruction is the most flexible and adaptable IPcelerate program available 

 Dedicated attendees have the option to co-host part or all of the sessions to add company specific processes 

or procedures ï IPcelerate Dedicated sessions also provide co-branding for presentation materials 

 Dedicated sessions may be Recorded for secure playback anytime to your company and customers 

 Upon request, Dedicated users have the option to mandate and use online testing programs for attended 

IPcelerate sessions 

 Dedicated sessions provide 6 months of access to a Recorded version of the Dedicated Live Session for 180 

days after purchase (24 x 7) 

 

 

 

 

 

 

  

http://ipceleratetraining.webex.com/
http://ipceleratetraining.webex.com/
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IPcelerate Training and Demonstration Options 
 

This section provides participates with a table summary of IPcelerate Training and Demonstration product 

choices.   
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IPcelerate IPsmartSuite Training Programs (CME/SBCS) 
The table below details the training programs offered for the IPsmartSuite Cisco SBCS and CME products. 

 IPcelerate Training and Demonstrations sessions offered at http://ipceleratetraining.webex.com 

Program Time Cost SKU Description 

IPsmartSuite  Live 0.0-L 

Demo  1.5 Free 
-------------------  Delivered in one Live session 

 Demonstration of product features 

IPsmartSuite Recorded 0.0-R 

Demo 1.5 Free 
-------------------  Delivered in one Recorded session 

 Demonstration of product features 

IPsmartSuite Live 1.0-L 

Technical Course 

3.5 $275 IPSSSBCS10TL 

 Delivered in one Live session 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices & troubleshooting 

IPsmartSuite Recorded 1.0-R 

Technical Course 

3.5 $275 IPSSSBCS10TR 

 Delivered in one Recorded session 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices & troubleshooting 

IPsmartSuite 2.0 Dedicated 

Technical Course 

4.0 $1,800 IPSSSBCS20TD 

 Delivered in one Live session with 

access to the Recorded version of the 

class 

 Dedicated training for up to 49 people 

 Co-facilitation with the IPcelerate 

Partner ï if requested 

 Recorded version of session 

 With 24x7 access for 6 months 

Dedicated Training Product Contacts:   

 IPcelerate Training Contact:  Send an email to ipceleratetraining@ipcelerate.com or 

 IPcelerate Sales Contacts:  Send an email to  sales@ipcelerate.com  

 

IPcelerate Recorded Training and Demonstration Sessions: 

 Accessed Through:  Top left of IPcelerate Training Web site 

 Cost:  Most cost effective and flexible of the Training programs ï pause, fast-forward, rewind anytime 

 Recorded Content Usage Limits:  6 months of unlimited access (24 x 7) with purchase 

 Purchase Options:  Register and purchase through IPcelerate Training Web site or purchase a Training Coupon through 

an IPcelerate business partner or IPcelerate sales 

 

IPcelerate Live Training and Demonstration Sessions:   

 Accessed Through:  Center view of the IPcelerate Training Web site 

 Cost:  Higher cost, with an interactive learning environment ï questions appreciated 

 Live Content Usage Limits:  Available for date and time of Registered session 

 Purchase Options:  Register and purchase through IPcelerate Training Web site or purchase a Training Coupon through 

IPcelerate business partner or IPcelerate sales 

 

  

http://ipceleratetraining.webex.com/
mailto:ipceleratetraining@ipcelerate.com
mailto:sales@ipcelerate.com
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IPcelerate IPsession CUCM Training Programs 
The table below details the training programs offered for the IPsession Cisco CUCM product. 

 IPcelerate Demonstrations and Training sessions offered at http://ipceleratetraining.webex.com 

Program Time Cost SKU Description 

IPsession Live 0.0-L Demo  
1.5 Free -------------- 

 Delivered in one Live session 

 Demonstration of product features 

IPsession Recorded 0.0-R 

Demo  1.5 Free -------------- 
 Delivered in one Recorded session 

 Demonstration of product features 

IPsession Live 1.0-L 

Technical Course  

9.0 $275 IPS10L 

 Delivered in two Live sessions 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices & troubleshooting 

IPsession Recorded 1.0-R 

Technical Course 

9.0 $275 IPS10R 

 Delivered in two Recorded sessions 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices & troubleshooting 

IPsession 2.0 Dedicated 

Technical Course 

 

9.0 $1,800 IPS20D 

 Delivered in one Live session with access 

to the Recorded version of the class 

 Dedicated training for up to 49 people 

 Co-facilitation with IPcelerate Partner ï 

if requested 

 Recorded version of session 

 With 24x7 access for 6 months 

Dedicated Training Product Contacts:   

 IPcelerate Training Contact:  Send an email to ipceleratetraining@ipcelerate.com  or  

 IPcelerate Sales Contacts:  Send an email to  sales@ipcelerate.com  

 

IPcelerate Recorded Training and Demonstration Sessions: 

 Accessed Through:  Top left of IPcelerate Training Web site 

 Cost:  Most cost effective and flexible of the Training programs ï pause, fast-forward, rewind anytime 

 Recorded Content Usage Limits:  6 months of unlimited access (24 x 7) with purchase 

 Purchase Options:  Register and purchase through IPcelerate Training Web site or purchase a Training Coupon through 

IPcelerate business partner or IPcelerate sales 

 

IPcelerate Live Training and Demonstration Sessions:   

 Accessed Through:  Center view of the IPcelerate Training Web site 

 Cost:  Higher cost, offering interactive discussion with Live IPcelerate instructors 

 Live Content Usage Limits:  Available for date and time of Registered session 

 Purchase Options:  Register and purchase through IPcelerate Training Web site or purchase a training coupon 

through an IPcelerate business partner or IPcelerate sales 

 

  

http://ipceleratetraining.webex.com/
mailto:ipceleratetraining@ipcelerate.com
mailto:sales@ipcelerate.com
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IPcelerate IPstudio CUCM Training Programs 
The table below details the training programs offered for the IPstudio Cisco CUCM product. 

 IPcelerate Demonstrations and Training sessions offered at http://ipceleratetraining.webex.com 

Program Time Cost SKU Description 

IPstudio Live 0.0-L Demo  
1.5 Free ---------------- 

 Delivered in one Live session 

 Demonstration of Product features 

IPstudio Recorded 0.0-R 

Demo 1.5 Free ----------------- 
 Delivered in one Recorded session 

 Demonstration of Product features 

IPstudio Live 1.0-L Technical 

Course 

9.0 $275 IPST10L 

 Delivered in two Live sessions 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices & troubleshooting 

IPstudio Recorded 1.0-R 

Technical Course 

9.0 $275 IPST10R 

 Delivered in two Recorded sessions 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices & troubleshooting 

IPstudio 2.0 Technical 

Dedicated Course 

 
9.0 $1,800 IPST20D 

 Delivered in one Live session with access 

to the Recorded version of the class 

 Dedicated training for up to 49 people 

 Co-facilitation with Partner ï if requested 

 Recorded version of session 

 With 24x7 access for 1 year 

Dedicated Training Product Contacts:   

 IPcelerate Training Contact:  Send an email to ipceleratetraining@ipcelerate.com or 

 IPcelerate Sales Contacts:  Send an email to  sales@ipcelerate.com  

 

IPcelerate Recorded Training and Demonstration Sessions: 

 Accessed Through:  Top left of IPcelerate Training Web site 

 Cost:  Most cost effective and flexible of the Training programs ï pause, fast-forward, rewind anytime 

 Recorded Content Usage Limits:  6 months of unlimited access (24 x 7) with purchase 

 Purchase Options:  Register and purchase through IPcelerate Training Web site or purchase a Training Coupon through 

an IPcelerate business partner or IPcelerate sales 

 

IPcelerate Li ve Training and Demonstration Sessions:   

 Accessed Through:  Center view of the IPcelerate Training Web site 

 Cost:  Higher cost, more student flexibility in a dynamic learning environment ï questions appreciated 

 Live Content Usage Limits:  Available for date and time of Registered session 

 Purchase Options:  Register and purchase through IPcelerate Training Web site or purchase a Training Coupon 

through an IPcelerate business partner or IPcelerate sales 

 

  

http://ipceleratetraining.webex.com/
mailto:ipceleratetraining@ipcelerate.com
mailto:sales@ipcelerate.com
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IPcelerate IPfusion Training Programs 
The table below details the training programs offered for the IPstudio Cisco CUCM product. 

 IPcelerate Demonstrations and Training sessions offered at http://ipceleratetraining.webex.com 

Program Time Cost SKU Description 

IPfusion Live 0.0-L Demo  
1.5 Free ----------------- 

 Delivered in one Live session 

 Demonstration of product features 

IPfusion Recorded 0.0-R 

Demo 1.5 Free ------------------ 
 Delivered in one Recorded session 

 Demonstration of product features 

IPfusion Live 1.0-L Technical 

Course 

9.0 $1,000 IPFUS10L 

 Delivered in two Live sessions 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices &  troubleshooting 

IPfusion Recorded 1.0-R 

Technical Course 

9.0 $1,000 IPFUS10R 

 Delivered in two Recorded sessions 

 How to install the IPcelerate product 

 How to use product features 

 Configuration choices & troubleshooting 

Dedicated Training Product Contacts:   

 IPcelerate Training Contact:  Send an email to ipceleratetraining@ipcelerate.com or 

 IPcelerate Sales Contacts:  Send an email to  sales@ipcelerate.com  

 

Note:  IPfusion Course requires prior completion of the IPsession 1.0 course (or IPsmartSuite if using for IPsmartSuite) 

Note:  IPfusion Training is delivered exclusively by IPcelerate Programming personnel  

 

http://ipceleratetraining.webex.com/
mailto:ipceleratetraining@ipcelerate.com
mailto:sales@ipcelerate.com
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IPcelerate Training Payment Options 
This section provides participates with an overview of IPcelerate Training payment options. 

 

 

Purchase Order (PO) 
IPcelerate offers Customers and Partners the option to purchase IPcelerate training through a purchase order.  In 

most cases, Partners purchase the training when purchasing the equipment.  The following discusses an 

overview of the Training PO process. 

 

 Partner issues a PO for IPcelerate product and services (installation, training, consulting, etc) through one or 

all of the following input paths: 

 PO issued to IPcelerate sales personnel directly 

 PO sent to Orders@ipcelerate.com 

 PO sent to sales@ipcelerate.com 

 

 IPcelerate Order Entry: 

 Issues a PO Order Entry Receipt Confirmation email to Partner (within 24 hours) 

 Initiates IPcelerate product build and services creation 

 Ships Product and Services for: 

 Equipment purchased 

 Services purchased (Training, installation, consulting, etc) 

 Note:  IPcelerate issues a Training Coupon using the IPcelerate Training Session Confirmation 

Form 

 Issues an invoice ï on product ship date for product and services 

 IPcelerate requests payment within 30 days of invoice ship date 

 

 

IPcelerate Training Site Purchase Direct Purchase 
IPcelerate offers Customers and Partners the option to purchase IPcelerate training directly through the 

IPcelerate Training site.  The following provides an overview of the Training site direct purchase options: 

 

 Purchase IPcelerate Training Using Credit Card: 

 Customer accesses the IPcelerate Training site at http://ipceleratetraining.webex.com  

 Selects Recorded Sessions ï for recorded playback of training (offers 6 months unlimited access) 

 Selects Live Sessions ï for Live Instructor led sessions (one time access) 

 Registers for desired training course 

 Selects credit card payment ï user granted immediate access to training (Live or Recorded) 

 

 Purchase IPcelerate Training Using Training Coupon: 

 Customer accesses the IPcelerate Training site at http://ipceleratetraining.webex.com  

 Selects Recorded or Live sessions  

 Registers for desired training course 

 User enters Training Coupon in lieu of credit card payment 

  

mailto:Orders@ipcelerate.com
mailto:sales@ipcelerate.com
http://ipceleratetraining.webex.com/
http://ipceleratetraining.webex.com/
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IPcelerate Training and Demonstration Site 
This section provides users with the menu options available while working with the Live and Recorded 

IPcelerate Training and Demonstration session. 
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IPcelerateôs Training and Demonstration Site Overview 
The following section discusses an overview the IPcelerate Training and Demonstration Web site layout: 

 Green Area:  Using a Microsoft Web browser, input URL for IPcelerate Training and Demonstration site 

 

 Orange Area:   

 Live Sessions:  When selected, opens a menu to view Live-Web scheduled sessions ï Live is the default 

view for the IPcelerate Training Site  

 Recorded Sessions:  When selected, opens a menu to view the Recorded sessions content 

 Unlisted Sessions:  When selected, opens the menu to define a unique meeting number for a session not 

listed for public view ï users input their meeting number to access their Web session 

 

 Peach Area:  Defines the area used by IPcelerate training personnel  

 

 Blue Area:  Displays Live Training and Demonstration schedule ï this is the Training Site default view 

 Search Input Field:  Provides users the option to find sessions based on user search criteria 

 Today:  When selected, displays session schedule for current day 

 Upcoming:  When selected, displays all sessions ï typically this is the default view users see 

 Daily:  When selected, offers users the option to define viewed schedule defined by specific dates 

 Weekly:  When selected, offers users the option to define viewed schedule by defined weeks 

 Monthly:  When selected, offers users the option to define viewed schedule by defined months 
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Recoded Training and Demonstration Session Menu 
The following section provides users with information related to working with the Recorded Training and 

Demonstration sessions area of the IPcelerate Training Site. 

 Accessing Recorded Sessions: 

 From the Attend a Session menu (top left), select Recorded Sessions ï Recorded content displays 

 

 Recorded Sessions Search Input Field (peach area): 

 Used to define the search criteria for Recorded Sessions content - supports partial/specific searches 

 

 Recorded Sessions Schedule View (peach area): 

 Topic:   

 When selected, opens the menu to view/launch a selected session ï may require Registration 

 Fee:  

 Displays session charge status ï options are For-Charge and Free 

 Free:  Indicates session is free ï in some cases, users may need to register to view content 

 For-Charge:  displays cost for session ï users may use Training coupons or credit card 

 Presenter: 

 Displays name of presenter ï in most cases this is IPcelerate Training 

 Date:   

 Used by IPcelerate to group sessions ï dates do not reflect actual recording dates 

 Size: 

 Defines the file size for the Recorded Web session ï IPcelerate uses streaming video technology 

 Duration:   

 Defines the length of Recorded session in hours and minutes ï users may fast-forward, rewind, 

pause 

 Format:   

 Displays IPcelerate Recording format ï ARF is the only format and is compatible with all browsers 

 Green Arrow: 

 When selected, plays recorded content when session is Free and no registration is required 

 When Free and registration are required, users view content after completing registration  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
















































































































